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1) Supporting Operating System : Windows XP with Service Pack 3 (SP3) or Windows 7 :
After installing Windows XP with SP3 or Windows 7, to check the Service Pack, follow the given below procedure

a) Right click on ‘My Computer’ and then click on ‘Properties’
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b) Ensure that the system configuration is displayed below in case Windows XP with SP3 is installed: 
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c) In case Windows 7 is installed, the system configuration should be displayed as follow : 
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2) Supporting Internet Explorer Version 6 or 7 :
After installing Internet Explorer Version 6 or 7, to check the version, follow the below given procedure :

a) Go to -> Help -> about Internet Explorer
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b) Internet Explorer Version 6 or 7 as the case may be will be displayed. The below screen displays Internet Explorer Version 7:
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3) Upgradation of JRE version to 1.6.0_29 /  1.6.0_30 /  1.6.0_31 :
a) After upgrading JRE version to 1.6.0_29 /  1.6.0_30 /  1.6.0_31, go to start and click on Run as exhibited below :
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b) Type cmd and press enter 
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c) Then enter ‘java –version’ and press enter. Make sure 1.6.0_29 / 1.6.0_30 / 1.6.0_31 is already installed. The output will be as exhibited below :  
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d) To check the java version enabled, go to start( control panel :
[image: image9.jpg]1ask

) Internet My Documents
et Explorer =4

2) My Recent Documents >
E-mail e Lg

meteoisonkok T

st i

£33 My Computer
wordpad

3 vy Networklaces

EE

22 st wera 2007 | @y St Program s and
Datas

= P

Micrasoft Offce Excel 2007

[T R—— ¢

Run,

TS——N





e) In case Windows XP with SP3 is installed, click on ‘Other Control Panel Options’ as exhibited below. In case of Windows 7, click on ‘Control Panel’ :
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f) Click on icon ‘Java’ 
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g) Click on Java ( View:
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h) JRE version will be displayed as exhibited below :
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In case Java application is not enabled in the browser, follow the below given procedure:
a) Open Internet Explorer
b) Click on ‘Tools’ -> Internet Options
c) Go to ‘Advanced’ tab
d) Scroll down the list.  
e) Enable the check box “Use JRE 1.6.0_29 for <applet> (requires restart)” as exhibited below :
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